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EMERGENCY ALERT SYSTEM — ASSESSMENT 

3967. Ms M.M. Quirk to the Minister for Emergency Services 

(1) Has an assessment been made of the trial operation of the State Alert Emergency Alert System; and if 
so — 

(a) who conducted that assessment and did it recommend any remedial action or upgrade; 

(b) were any problems identified relating to congestion; and 

(c) if so, what remedial action, if any, has been or is planned to be taken; and 

(d) what was the maximum volume of calls able to be handled at peak times? 

Mr R.F. JOHNSON replied: 

(1) Yes 

(a) The assessment was carried out during the high fire season of 2009-10, both internally and by 
the third party messaging provider supporting StateAlert.  The trial identified operational and 
technical considerations to improve the efficiency of the alerting process, including 
improvement of the integrity of address data from the Location Based Number System, 
improvement of mapping data and general system robustness — hardware and software 
configuration changes.  In addition the opt-in function of StateAlert was identified as highly 
successful in offering a facility for people to nominate additional phone numbers and 
properties for notification, with thousands currently registered.  

(b) No congestion problems with this StateAlert trial.   

(i) N/A.  

(c) The maximum volume of calls is determined by a number of factors, including the number of 
messaging provider call ports available to send calls, message length (timespan of message) 
and composition of the message and the number of calls going to message bank or answering 
machines. It is also governed by the capacity of the destination exchange. During the trial, the 
maximum volume of voice calls StateAlert would handle, based on an average 1 minute 
message length, was 3,600 voice calls per hour.  StateAlert could also send 360,000 SMS per 
hour, based on 160 character SMS length.  FESA is currently negotiating with the service 
provider to improve this capacity up to 12,000 voice calls per hour based on an average 1 
minute message length.  

 


